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·ɥʀʇʘʐʀʏ ɾʅɻ ʐʋʉ ʆʇʗɿʋ ʐʖʉ ɬɩɞ ʆɻʅ ʐʂ ɿʅʗʔʑʎʂ ʐʂʏ 
ɣʋʅʉʖʉʚɻʏ ʐʂʏ ɩʇʂʍʋʒʋʍʚɻʏ  
·ɞʅɿʅʆʙ ɜʍɻʈʈɻʐʀʚɻ ɾʅɻ ʐʂʉ ɣʐɩ (2004) 

·ɩɻʍɻʐʂʍʂʐʙʍʅʋ ɾʅɻ ʐʂʉ ɣʐɩ (2006-2009) 

·ɫʐʘɾʂ ɞʇʇʂʉʅʆʙʏ ɛʅʋʈʂʔɻʉʚɻʏ ɉςπρπ-2014) 

·ɞʎʖʐʀʍʅʆʗ ʘʍɾɻȡ  
·ɣʇɻɿʅʆʙ ʈʀʇʘʐʂ ɾʅɻ ʐʂ ʎʔʘʎʂ ɣɻʅʉʋʐʋʈʚɻʏ ʆɻʅ ɣʇʗɿʖʉ 
ɭʕʂʇʙʏ ɬʀʔʉʋʇʋɾʚɻʏ 

·ɥʀʇʘʐʂ ɾʅɻ ʐɻ ʀʈʌʝɿʅɻ ʎʐʂ ɿʅʗɿʋʎʂ ʐʋʑ Internet ʎʐʂʉ 
ɞʇʇʗɿɻ (Google, 2012) 

·ɥʀʇʘʐʂ ɾʅɻ ʐʋ mobile communication (ɞɞɣɬȟ ςπρςɊ 

·ɥʀʇʘʐʂ ɾʅɻ ʐʋ Cloud computing (Microsoft, 2011)   
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·ɬʝʎʋ ʖʏ ʆʇɻɿʅʆʝ ʋʅʆʋʎʞʎʐʂʈɻ ɉʌʇʀʑʍʗ ʐʂʏ 
ʌʍʋʎʒʋʍʗʏɊ 

·ɷʎʋ ʆɻʅ ʖʏ ɿʅɻɿʅʆɻʎʚɻ ʀʉʎʖʈʗʐʖʎʂʏ Ⱦ ɿʅʗʔʑʎʂʏ ʐʂʏ 
ʔʍʙʎʂʏ ʐʋʑʏ ʎʀ  
·ɝʂʈʝʎʅʋ ɉe-government) 

·ɞʌʅʔʀʅʍʙʎʀʅʏ (ʎʔʘʎʀʅʏ ʈʀ e-gov, ɻʇʇʗ ʆɻʅ B2C, B2B) 

·ɩʋʇʚʐʀʏ ɉʔʍʙʎʂ ɬɩɞɊ 

·ɚʌʐʗ ʋʒʘʇʂ ʎʀ ʝʍʋʑʏ ʌɻʍɻɾʖɾʅʆʝʐʂʐɻʏȟ ʀʊʖʎʐʍʘʒʀʅɻʏ 
ʆɻʅ ɻʉʐɻɾʖʉʅʎʐʅʆʝʐʂʐɻʏ ʐʂʏ ʋʅʆʋʉʋʈʚɻʏȟ ʀʊʋʅʆʋʉʝʈʂʎʂʏ 
ʆʝʎʐʋʑʏȟ ɻʇʇʗ ʆɻʅ ʌʋʅʝʐʂʐɻʏ ʁʖʙʏ ʌʋʇʅʐʡʉ ʆɻʅ ʀʉʚʎʔʑʎʂ 
ʐʂʏ ɿʅɻʒʗʉʀʅɻʏ 
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EL_household connectivity EU_household connectivity 

·ɠ ɞʇʇʗɿɻ ʘʔʀʅ ɼʀʇʐʅʖʃʀʚ ʎʂʈɻʉʐʅʆʗ ʎʀ ʎʑʉɿʀʎʅʈʝʐʂʐɻ  ʝʈʖʏ 
ʋʅ ʀʌʅɿʝʎʀʅʏ ʐʂʏ ʀʊɻʆʋʇʋʑʃʋʞʉ ʉɻ ʀʚʉɻʅ ʔɻʈʂʇʝʐʀʍʀʏ ɻʌʝ 
ɻʑʐʘʏ ʐʖʉ ʌʀʍʅʎʎʝʐʀʍʖʉ ʔʖʍʡʉ ɞɞ 
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·ɨ ʍʑʃʈʝʏ ɻʞʊʂʎʂʏ ʐʋʑ Ϸ ʐʖʉ  ʀʌʅʔʀʅʍʙʎʀʖʉ ʎʐʂʉ ɞʇʇʗɿɻ 
ʌʋʑ ʌʍɻɾʈɻʐʋʌʋʅʋʞʉ  ʌʖʇʙʎʀʅʏ ʈʘʎʖ ɿʅɻɿʅʆʐʞʋʑ ʀʚʉɻʅ 
ɻʉʐʚʎʐʋʅʔʋʏ ʈʀ ʐʂʉ ɞɞ  
·ɠ ɞʇʇʗɿɻ ʀʊɻʆʋʇʋʑʃʀʚ ʉɻ ɻʌʘʔʀʅ ɻʌʝ ʐʋʉ ɥȢɨȢ ʎʐʂʉ ɞɞȢ 
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ʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰΥ ʅˍʰʻʶˊʺ ʶˎˊˎʸ˖˄ʽˁʺ 
ˋˏ˄ʵʶˋʹ 
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Fixed broadband penetration at EU level, 
January 2004 - July 2014 

EU Penetration % EL Penetration % 
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Fixed broadband penetration (subscriptions as a % of population),  July 
2014 

·ɠ ɞʇʇʗɿɻ ʘʔʀʅ ɼʀʇʐʅʖʃʀʚ ʎʂʈɻʉʐʅʆʗ ʎʀ ʀʑʍʑʁʖʉʅʆʝʐʂʐɻ ʝʈʖʏ ʋʅ ʀʌʅɿʝʎʀʅʏ 
ʐʂʏ ʀʊɻʆʋʇʋʑʃʋʞʉ ʉɻ ʑʎʐʀʍʋʞʉ ʎʀ ʎʔʘʎʂ ʈʀ ʐʅʏ ʌʀʍʅʎʎʝʐʀʍʀʏ ʔʡʍʀʏ ʐʂʏ ɞɞ 
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ʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰΥ ɲʾˁˍˎʰ ˎ˕ʹ˂ʺˌ 
ˍʰ˔ˏˍʹˍʰˌόҔҐол ɾbps) 
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% ʎʑʉɿʍʋʈʡʉ ʑʕʂʇʙʏ ʐɻʔʞʐʂʐɻʏ ɉЄЀσπMbps ɻʌʝ ʐʋ ʎʞʉʋʇʋ ʐʖʉ ʎʑʉɿʍʋʈʡʉ ʎʐɻʃ ʀʑʍʖʁ 

ʎʞʉɿʀʎʂʏȟ ɢʋʑʇ ςπρτ 

·ɯɻʈʂʇʙ ʆʗʇʑʕʂ ɿʅʆʐʞʖʉ ʑʕʂʇʙʏ ʐɻʔʞʐʂʐɻʏ ɉNGA): ʔɻʈʂʇʝʐʀʍʂ ɻʌʝ ʐʋ 
ʙʈʅʎʑ ʐʋʑ ɥȢɨ ʐʂʏ ɞɞ 

·ɚʆʝʈɻ ʔɻʈʂʇʝʐʀʍʂ ʂ ɿʅʀʚʎɿʑʎʂ ʎʀ ɿʚʆʐʑɻ ʑʕʂʇʙʏ ʐɻʔʞʐʂʐɻʏ ʎʐʂʉ ɞʇʇʗɿɻ 

8 



ʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰΥ ɲʽʶʾˋʵˎˋʹ ˁʽ˄ʹˍ˗˄ ʶˎˊˎʸ˖˄ʽˁ˗˄ 
ˎˉʹˊʶˋʽ˗˄ όˋˎ˄ʵˊˇ˃ʹˍʷˌ ʰ˄ʱ млл ʱˍˇ˃ʰύ 
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2009 - 2014 

EU Mobile penetration EL Mobile penetration 

· ɨ ʍʑʃʈʝʏ ɻʞʊʂʎʂʏ ʐʂʏ ɿʅʀʚʎɿʑʎʂʏ  ʎʀ ʆʅʉʂʐʗ ʀʑʍʑʁʖʉʅʆʗ ɿʚʆʐʑɻ ɿʅʋʍʃʡʃʂʆʀ ɼʚɻʅɻ 
ʐʋ ςπρσ ʈʀ ɻʌʋʐʘʇʀʎʈɻ ʐʋ ςπρτ ʉɻ ɼʍʅʎʆʝʈɻʎʐʀ ʎʐʅʏ ʔɻʈʂʇʝʐʀʍʀʏ ʃʘʎʀʅʏ ʐʂʏ 
ʆɻʐʗʐɻʊʂʏ 
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·ɬʋ Ϸ ʐʖʉ ɻʐʝʈʖʉ ʌʋʑ ʔʍʂʎʅʈʋʌʋʅʋʞʉ ɠȾɭ ʎʐʂʉ 
ʀʍɾɻʎʚɻ ʐʋʑʏ ɿʀʉ ʎʂʈʀʅʡʉʀʅ ʐɻ ʐʀʇʀʑʐɻʚɻ  ʔʍʝʉʅɻ 
ɻʊʅʋʎʂʈʀʚʖʐʂ ʈʀʐɻɼʋʇʙ 
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·ɩʍʋɾʍɻʈʈɻʐʅʆʙ ʀʑʒʍʗɿʀʅɻȟ ʎʐʂʉ ɻʉʗɾʆʂ ʐʝʉʖʎʂʏ ʐʂʏ 
ʕʂʒʅɻʆʙʏ ɻʉʗʌʐʑʊʂʏ ʆɻʅ ʐʂʏ ʂʇʀʆʐʍʋʉʅʆʙʏ 
ɿʅɻʆʑɼʘʍʉʂʎʂʏȟ ɻʇʇʗ ʝʔʅ ʅʆɻʉʋʌʋʅʂʐʅʆʗ ɻʌʋʐʀʇʘʎʈɻʐɻ 

·ɚʉʀʌɻʍʆʙʏ ʎʔʀɿʅɻʎʈʝʏ ʆɻʅ ʔʍʂʈɻʐʋɿʝʐʂʎʂ ɉʎʑʉʐʙʍʂʎʂɊ 
ʆɻʃȭʝʇʂ ʐʂ ɿʅʗʍʆʀʅɻ ʐʋʑ ʆʞʆʇʋʑ ʁʖʙʏ ʐʖʉ 
ʌʇʂʍʋʒʋʍʅɻʆʡʉ ʎʑʎʐʂʈʗʐʖʉ 

·ɩʀʍʅʋʍʅʎʈʘʉʀʏ ɿʍʗʎʀʅʏ ʎʔʀʐʅʆʘʏ ʈʀ ʐʂ ɿʅʗʃʀʎʂ ʆɻʅ 
ɻʊʅʋʌʋʚʂʎʂ ɿʂʈʋʎʚʖʉ ʌʇʂʍʋʒʋʍʅʡʉ ʆɻʅ ɿʀɿʋʈʘʉʖʉ 

·ɳʇʇʀʅʕʂ ʎʑʉʘʔʀʅɻʏ ʐʖʉ ʑʅʋʃʀʐʋʞʈʀʉʖʉ ʌʋʇʅʐʅʆʡʉ  

 



·ɳʇʇʀʅʕʂ ɿʅɻʇʀʅʐʋʑʍɾʅʆʝʐʂʐɻʏ ʆɻʅ ɿʅɻʎʞʉɿʀʎʂʏ ʎʐɻ 
ɿʅʗʒʋʍɻ ʇʀʅʐʋʑʍɾʅʆʗ ʎʑʎʐʙʈɻʐɻ ʐʋʑ ɿʂʈʋʎʚʋʑ ʐʋʈʘɻ 

·Ȭɞʇʇʀʅʕʂ ʆʋʅʉʙʏ ɻʍʔʅʐʀʆʐʋʉʅʆʙʏ ʎʐʋʉ ɿʂʈʝʎʅʋ ʐʋʈʘɻ 
ʐʂʏ ʌʇʂʍʋʒʋʍʅʆʙʏȟ ɻʌʋʑʎʚɻ ʆʋʅʉʡʉ ʌʍʋʐʞʌʖʉ ʆɻʅ 
ʌʋʇʅʐʅʆʘʏ ʎʑʈʈʝʍʒʖʎʂʏ ɾʅɻ ʐʂ ʔʍʙʎʂ ʐʖʉ ɬɩɞ 

·ɯɻʈʂʇʙ ɻʊʅʋʌʋʚʂʎʂ ʑʌʋɿʋʈʡʉ ɬɩɞȟ ʆɻʐɻʆʀʍʈɻʐʅʎʈʝʏ 
ʎʑʎʐʂʈʗʐʖʉȟ ʈʀɾʗʇʂ ɿʅɻʎʌʋʍʗ ʆɻʅ ʀʌʅʆɻʇʞʕʀʅʏ ʎʐɻ 
ʇʀʅʐʋʑʍɾʅʆʗ ʎʑʎʐʙʈɻʐɻ ʐʂʏ ɿʂʈʝʎʅɻʏ ɿʅʋʚʆʂʎʂʏȢ 

·ɩʋʇʑʌʇʋʆʝʐʂʐɻ ʎʐʋ ʃʀʎʈʅʆʝ ʆɻʅ ʆɻʉʋʉʅʎʐʅʆʝ ʌʇɻʚʎʅʋ 
·ɯʍʋʉʋɼʝʍʀʏ ɿʅɻɿʅʆɻʎʚʀʏ ɾʅɻ ɿʂʈʝʎʅʀʏ ʎʑʈɼʗʎʀʅʏ 
ɉʎʂʈɻʉʐʅʆʘʏ ʆɻʃʑʎʐʀʍʙʎʀʅʏ ʎʐɻ ʎʐʗɿʅɻ ʐʋʑ 
ɿʅɻɾʖʉʅʎʈʋʞȟ ʐʂʏ ɿʂʈʋʌʍɻʎʚɻʏȟ ʐʂʏ ɻʉʗʃʀʎʂʏ ʆʇʌɊ 
ʊʀʌʀʍʉʡʉʐɻʏ ʐʂ ɿʅʗʍʆʀʅɻ ʁʖʙʏ ʐʖʉ ʌʍʋʈʂʃʀʑʝʈʀʉʖʉ 
ʌʍʋʛʝʉʐʖʉȾ ʑʌʂʍʀʎʅʡʉ ɬɩɞȟ ʋɿʂɾʡʉʐɻʏ ʘʐʎʅ ʎʐʂʉ 
ʑʅʋʃʘʐʂʎʂ ʐʀʇʅʆʗ ʊʀʌʀʍɻʎʈʘʉʖʉ ʖʏ ʘʉɻ ɼɻʃʈʝ 
ʌʍʋʛʝʉʐʖʉȾʇʞʎʀʖʉ 
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Ɇɚʌʇʋʌʋʚʂʎʂ ɿʅɻɿʅʆɻʎʅʡʉ ʈʘʎʖ ʐʂʏ ʔʍʙʎʂʏ ɬɩɞ 
Ɇɠʇʀʆʐʍʋʉʅʆʙ ɿʅɻʔʀʚʍʅʎʂ ʐʖʉ ʀɾɾʍʗʒʖʉ-ʕʂʒʅʋʌʋʚʂʎʂ ʐʖʉ 
ɿʅɻɿʅʆɻʎʅʡʉ 

ɞʆʎʑɾʔʍʋʉʅʎʈʝʏ 
ʐʂʏ ɿʂʈʝʎʅɻʏ 
ɿʅʋʚʆʂʎʂʏ 

Ɇɞʉʋʌʋʅʂʈʘʉʂ ɿʅɻʔʀʚʍʅʎʂ ʐʖʉ ʎʔʘʎʀʖʉ ʈʀʐɻʊʞ ʐʋʑ ʆʍʗʐʋʑʏȟ ʐʖʉ 
ʌʋʇʅʐʡʉ ʆɻʅ ʐʂʏ ɿʂʈʝʎʅɻʏ ɿʅʋʚʆʂʎʂʏ 
Ɇɝʂʈʅʋʑʍɾʚɻ ʀʉʝʏ ʆʋʅʉʋʞ ʎʂʈʀʚʋʑ ʀʌɻʒʙʏ ʈʀ ʐʂ ɿʂʈʝʎʅɻ 
ɿʅʋʚʆʂʎʂ 
Ɇɬɻʑʐʋʌʋʚʂʎʂ ʐʖʉ ʌʋʇʅʐʡʉ 
Ɇɫʑʈʌʀʍʚʇʂʕʂ ʕʂʒʅɻʆʙʏ ʐʀʔʉʋʇʋɾʚɻʏ ʆɻʅ ʕʂʒʅɻʆʙ ʀʆʌɻʚɿʀʑʎʂ 

ɞʌɻʉɻʎʞʉɿʀʎʂ ʐʖʉ 
ʌʋʇʅʐʡʉ ʈʀ ʐʂʉ 
ɿʂʈʝʎʅɻ ɿʅʋʚʆʂʎʂ 

Ɇɝʅɻʇʀʅʐʋʑʍɾʅʆʝʐʂʐɻ ʐʖʉ ɼɻʎʅʆʡʉ ʈʂʐʍʡʖʉ ʐʂʏ ɿʂʈʝʎʅɻʏ 
ɿʅʋʚʆʂʎʂʏ 
Ɇɚʉʋʅʆʐʙ ʌʍʝʎɼɻʎʂ ʎʐʂ ɿʂʈʝʎʅɻ ʌʇʂʍʋʒʋʍʚɻ 

ɫʑʉʀʍɾɻʎʚɻ 
ʋʍʅʁʝʉʐʅʖʉ 

ʌʋʇʅʐʅʆʡʉ ɬɩɞ ʎʐʂ 
ɿʂʈʝʎʅɻ ɿʅʋʚʆʂʎʂ 

Source: Ministry of Administrative Reform and E-Governance 

 



Cloud 

computing 

ɞʊʋʅʆʋʉʝʈʂʎʂ ɿɻʌɻʉʡʉ 

ɣʝʎʐʋʏ ʀʊʋʌʇʅʎʈʋʞ IT 

ɩɻʍɻɾʖɾʅʆʝʐʂʐɻ ʀʍɾɻʎʚɻʏ 

ɣʝʎʐʋʏ ʀʉʘʍɾʀʅɻʏ 

ɞʌʅʌʇʘʋʉ ɿɻʌʗʉʀʏ ɾʅɻ CC 

ɞʌʅʌʇʘʋʉ ʌɻʍɻɾʖɾʙ 

ɝʅɻʔʀʚʍʅʎʂ ɻʅʔʈʡʉ ʁʙʐʂʎʂʏ 

ɞʑʀʇʅʊʚɻ ɉScalability) 

ɦʘʀʏ ʀʌʅʔʀʅʍʙʎʀʅʏ 

ɚʉʐɻɾʖʉʅʎʐʅʆʝʐʂʐɻ 
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ɚɞɩ ʐʋ ςπςπ: +1.1% 

38 ʔʅʇȢ ʉʘʀʏ ʃʘʎʀʅʏ 

ʀʍɾɻʎʚɻʏ 
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